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Hospitality, Travel & Tourism

Members of Foster Garvey’s Hospitality, Travel & Tourism group
are well-versed with an industry operating under the ancient
“law of innkeepers, bailments and barter,” while at the same
time, drafting and negotiating real estate purchase and sale
agreements, management agreements, franchise agreements,
group sales agreements and intellectual property licenses for
today’s business needs. From traditional real estate acquisitions,
disposition and financings to high-end restaurant concept
protection to technology agreements for the very latest geo-
location mobile apps (fully integrating client and guest content
across brand websites to multiple social media platforms), our
attorneys' substantive knowledge has been perfected by years
of collective experience applying it to real-world, practical issues
facing owners and operators in the hospitality, travel and tourism
industries.

Our clients include local, national and international hotels and
resorts, restaurants (from a foodie's dream to the fast food
franchise), wineries, distilleries and breweries. They vary in size,
from the sole proprietor of a four-room bed and breakfast to a
publicly traded, international owner, operator and franchisor of
hundreds of limited and full-service hotels.

Because we have a deep understanding of the hospitality, travel
and tourism industries based on years of legal experience
married to practical industry knowledge, we are prepared to
anticipate and resolve legal issues in ways that help to ensure
your business thrives.

Representative Matters
Real Estate

= Sale of two boutique hotels in Seattle and Portland

= Acquisition and financing of full service resort and marina in
San Diego on behalf of pension fund advisor

= Ground up development of four-star downtown Seattle
luxury hotel and residences
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= Private placement offerings for two new Northwest restaurant chains

Operations

= Negotiation of limited-service, full-service and extended-stay management contracts for
hotels in Washington, Oregon, Nevada, California, Montana, New York, Massachusetts
and Texas

= Negotiation of restaurant management agreements, celebrity-chef consulting and
licensing agreements and franchise agreements for restaurants in Washington, Oregon,
Georgia, Texas and Missouri

= Negotiation of franchise and license agreements with Marriott, Starwood, Intercontinental
Hotel Group, Choice and Carlson

= Negotiation of national Wi-Fi bundled services and standard ISP/telecommunication
service agreements with Level 3, Century Link, Comcast and Time Warner

= Negotiation of international on-line and off-line distribution agreements, including private
and flash sales, with Expedia, Priceline, Travelocity, Booking.com, American Express, Visa,
GTA, Kayak, Gilt/Jetsetter and Rue La La

= Preparation of form group and FIT sales agreements

= Negotiation of global marketing and loyalty partnerships with American Express, Visa,
Mastercard, Air Canada, Singapore Airlines, Air China and Qatar Airlines

= Negotiation of national vendor and supplier agreements, including in-room entertainment
systems, food and beverage, energy management and engineering services

= Negotiation of national technology development agreements, in-licenses and support
agreements for PMS, CRS, GDS access, CRM, cloud services, website development and
mobile application development

= Privacy and PCI compliance consulting and advice

Blog Posts

Online Travel Update: Hawaiian and Sabre Settle Things, and European Regulators Seek
Information on Booking.com
Duff on Hospitality Law, 1.23.24

Online Travel Update: EU's Proposed Changes to Traveler Rights, Massachusetts Joins States
Looking to Ban Junk Fees and a Crescendo in the Clash Between Ryanair and OTAs
Duff on Hospitality Law, 12.5.23
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Online Travel Update: Legal Developments in the U.S. and EU, Growing Concerns with
Generative Al, Chargeback Challenges, and EU Commission's Designation of Booking.com
Under DSA

Duff on Hospitality Law, 7.3.23

Junk Fee Prevention Act: Senators Introduce Bill to Eliminate Excessive Fees for Consumers
Duff on Hospitality Law, 3.31.23

Online Travel Update: Antitrust Updates from the European Union and South America
Duff on Hospitality Law, 3.27.23

Online Travel Update: Online Group Booking Platforms Evolve, Travel Influencers Effect on
Social Commerce
Duff on Hospitality Law, 3.20.23

Online Travel Update: Highlights from Booking Holdings’ Latest Earnings Release
Duff on Hospitality Law, 2.27.23

Online Travel Update: Intermediaries Regain Ground in Latest Hotel Booking Trends Report
Duff on Hospitality Law, 2.17.23

Online Travel Update: Expedia’s Loyalty Program Posts Strong Gains
Duff on Hospitality Law, 2.13.23

Online Travel Update: Biden Calls for Legislation Limiting Unfair Fees
Duff on Hospitality Law, 2.3.23

Online Travel Update: Google Updates Upcoming
Duff on Hospitality Law, 1.30.23

Online Travel Update: OTAs’ Loyalty Ambitions Continue to Evolve
Duff on Hospitality Law, 113.23

Online Travel Update: Booking.com and Expedia Mobile Apps Fare Well in 2022
Duff on Hospitality Law, 1.6.23

Online Travel Update: 2022 Year in Review
Duff on Hospitality Law, 12.30.22

Online Travel Update: DOT Extends Comment Period for Proposed Rule on Airline Ancillary
Fees
Duff on Hospitality Law, 12.23.22

Online Travel Update: Airbnb’s Adoption of All-In Pricing Is Official
Duff on Hospitality Law, 12.16.22
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Online Travel Update: American Express Announces Investment in Selfbook
Duff on Hospitality Law, 12.9.22

Online Travel Update: Australian Treasury Re-Examines Narrow Parity Provisions
Duff on Hospitality Law, 12.2.22

Online Travel Update: Expedia Partners with Payment Application Afterpay
Duff on Hospitality Law, 11.25.22

Online Travel Update: Phocus Wire’s Hot 25 Travel Startups.
Duff on Hospitality Law, 1118.22

Online Travel Update: Airbnb to Feature Total (All-Inclusive) Pricing
Duff on Hospitality Law, 11.11.22

Online Travel Update: Biden Administration Announces Plan to Tackle “Surprise Fees”
Duff on Hospitality Law, 11.9.22

Online Travel Update: India’s MakeMyTrip Fined for Anti-Competitive Behavior
Duff on Hospitality Law, 10.28.22

Online Travel Update: Booking Holdings Presses Ahead With Etraveli Acquisition
Duff on Hospitality Law, 10.21.22

Online Travel Update: Booking.com to Soon Become the Dominant Player in Online Travel
Duff on Hospitality Law, 10.14.22

Online Travel Update: Rumors Around a Possible Sabre Sale Persist
Duff on Hospitality Law, 10.7.22

Online Travel Update: Here Come the Regulators on Buy Now, Pay Later Products
Duff on Hospitality Law, 9.30.22

Online Travel Update: More Platforms Turning to Fintech Products to Foster Growth
Duff on Hospitality Law, 9.23.22

Online Travel Update: Sonesta Moves Small Group Bookings Online
Duff on Hospitality Law, 9.16.22

Online Travel Update: Has TikTok Become the Social Media Platform of Choice for Travel
Brands and OTAs?
Duff on Hospitality Law, 9.9.22

Online Travel Update: An Update on Hotel Distribution and Vacasa’s Change in Leadership
Duff on Hospitality Law, 9.2.22
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Online Travel Update: Competition Among Banks’ Travel Platforms Intensifies, and Southwest
Launches New Corporate Booking Portal
Duff on Hospitality Law, 8.26.22

Online Travel Update: Summer Vacation Edition
Duff on Hospitality Law, 8.19.22

Online Travel Update: Uber Travel Launches in the UK; Expedia Reports Record Q2 Revenue
and Profit; and Booking Posts Strong Numbers
Duff on Hospitality Law, 812.22

Online Travel Update: EU’s Digital Markets Act (DMA) Moves Forward, and Online Business
Models Continue to Evolve
Duff on Hospitality Law, 8.5.22

Online Travel Update: CWT Tests NDC, and Tik Tok Gains Traction Among Travel Industry
Members
Duff on Hospitality Law, 7.29.22

Online Travel Update: Why Banks’ Growing Interest in Travel?
Duff on Hospitality Law, 7.22.22

Online Travel Update: Is Booking Holdings Poised for a Rebound?
Duff on Hospitality Law, 715.22

Online Travel Update: Vacation Edition
Duff on Hospitality Law, 7.8.22

Online Travel Update: Dissatisfaction With Expedia Directors, and Apple Enters Fintech Space
Duff on Hospitality Law, 71.22

Online Travel Update: Do We Really Need Digital Hotels?
Duff on Hospitality Law, 6.24.22

Online Travel Update: Leave Anytime: Hopper’s Latest Offering, and Agoda’s Latest Sales
Program — Eco Deals
Duff on Hospitality Law, 617.22

Online Travel Update: Tripscout Introduces Instagram Hotel Bookings, and Hopper Brings
Flexible Payment Options to Short-Term Rentals
Duff on Hospitality Law, 6.10.22

Online Travel Update: Musafir Partners with Mastercard to Launch Innovative Payment
Options, and Wyndham Announces New Trip Planning Tool
Duff on Hospitality Law, 6.3.22
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Online Travel Update: Jury Finds Out That Sabre Did Not Unreasonably Restrain Trade and
That U.S. Air Was Entitled to Only $1.00 in Damages, and Marriott Launches Marriott Media
Network

Duff on Hospitality Law, 5.27.22

Online Travel Update: Kakao Expands Ride-Hailing Offerings; Agoda Offers New Payment
Alternative; Airbnb Enables New Split Stay Functionality
Duff on Hospitality Law, 5.20.22

Online Travel Update: FlightHub Insists It Is Trustworthy; US Airways Claims Losses of Nearly
$300 Million in Case Against Sabre; and AirAsia Continues Quest for Super App Status
Duff on Hospitality Law, 5.6.22

Online Travel Update: Trivago Is Fined for Misleading Room Rates; Travel Influencers Are
Under a Legal Microscope; and the U.K. Announces New Rules on Fake Reviews
Duff on Hospitality Law, 4.29.22

Online Travel Update: Technology Powers Loyalty Program Growth, and Group Travel
Continues Its Move Online
Duff on Hospitality Law, 4.22.22

Online Travel Update: Groups360 Raises an Additional $50 Million; Uber Continues Push to
Super App Status; and Google’s Rob Torres Returns to Expedia
Duff on Hospitality Law, 4.15.22

Stone Brewing Co. LLC v. Molson Coors Brewing Company — Ruling in Trademark Infringement
Brewery Battle Serves Up Important Reminders for Brand Owners
Duff on Hospitality Law, 4.14.22

Online Travel Update: Booking.com Adds Loyalty Program Benefits; Yelp Makes News on Two
Fronts; and Major OTAs Spend More Billions on Marketing
Duff on Hospitality Law, 4.8.22

Online Travel Update: Hopper Is the Fastest Growing Travel App in 2021; Sustainability in
Travel Takes Another Step Forward; and Canada Jetlines Chooses Fareportal
Duff on Hospitality Law, 4.1.22

Online Travel Update: Kayak Grows Development Team, and Fareportal’s Use of “Dark
Patterns” Results in $2.6 Million Payment
Duff on Hospitality Law, 3.25.22

Online Travel Update: OYO and Hopper Plan to Incorporate Games into Their Booking
Platforms, and Hotelbeds Gets Creative in the Face of Competition
Duff on Hospitality Law, 3.18.22
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Online Travel Update: Effects of Recent Egencia Acquisition Start to Unfold at Amex GBT; Uber
Seeks Super App Status; and Expedia Group Now a Preferred Redistributor for IHG
Duff on Hospitality Law, 311.22

Online Travel Update: Google Shutters “Book on Google” feature; Booking Holdings’ Earnings
Release Reveals Insight on Profit Margins Strategy; and Amadeus Brushes Off Concerns About
Airlines’ Direct Connectivity Push

Duff on Hospitality Law, 3.4.22

Online Travel Update: HotelPlanner Cancels Planned Merger; Booking.com Outsources
Customer Service; Supply Remains a Challenge for Airbnb
Duff on Hospitality Law, 2.25.22

Online Travel Update: The Travel Industry’s Push on Climate Gains Traction; Online Platforms
Continue to Diversify; and Expedia Releases Fourth Quarter Earnings Report
Duff on Hospitality Law, 218.22

Online Travel Update: Kayak and Cruise Critic Partner on Cruises; Hopper Reaches $5 Billion
Valuation; Travel Management Companies Are in Transition
Duff on Hospitality Law, 2.11.22

What Hospitality Businesses With a Loyalty Program Can Do Now to Stay Compliant With the
California Consumer Privacy Act
Duff on Hospitality Law, 2.9.22

Online Travel Update: Copolo seeks to capitalize on travelers’ growing environmental
concerns; Hopper diversifies through “homes"; Airbnb gains traction in traditional hotel room
distribution

Duff on Hospitality Law, 2.4.22

Online Travel Update: Travelport continues improvements to Travelport Plus and Hawaiian
Airlines elects a different distribution strategy
Duff on Hospitality Law, 1.28.22

Online Travel Update: Expedia predicts better travel days ahead; Southwest embraces
Kayak’s business platform; Oyo released the Top 10 most downloaded travel apps in 2021
Duff on Hospitality Law, 1.21.22

Online Travel Update: 2021 Year in Review
Duff on Hospitality Law, 1.7.22

Online Travel Update: Google may pose a bigger threat to OTAs than ever
Duff on Hospitality Law, 12.30.21
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Online Travel Update: Trip.com grows European market share with superior technology; Sabre
adds travel management company veteran
Duff on Hospitality Law, 12.23.21

Online Travel Update: Agoda debuts additional new offerings; Booking.com reins in suppliers’
promotions; Amex GBT continues its transformation
Duff on Hospitality Law, 12.17.21

Online Travel Update: Life House raises an additional $60 million; another business corporate
platform quietly emerges; American Airlines offers GDS Alternative
Duff on Hospitality Law, 12.10.21

Online Travel Update: Expedia Partner Solutions offers carbon neutral hotel stays; traditional
offline travel management companies offer new technologies; Amazon ads target travel
companies

Duff on Hospitality Law, 11.24.21

Online Travel Update: Booking Holdings to acquire Getaroom; Amadeus announces value-
based agreement with Delta Airlines; the end of travel advisors may be near
Duff on Hospitality Law, 11.19.21

Online Travel Update: Amazon expands India travel offerings; Sabre loses Expedia’s North
America business; flights drive most of Booking Holdings' quarterly success
Duff on Hospitality Law, 1112.21

Online Travel Update: South Korean regulators re-examine OTA practices; cruise bookings
move online; Fairfly plans to offer hotel solution
Duff on Hospitality Law, 11.5.21

Online Travel Update: Marriott's antitrust case goes to trial and Trip.com facilitates COVID
testing online
Duff on Hospitality Law, 10.29.21

Online Travel Update: Hopper continues its meteoric rise; Accor moves group bookings
online; Capital One grows its travel portfolio
Duff on Hospitality Law, 10.22.21

Online Travel Update: Marriott and Rakuten announce partnership; Sonder continues to
expand distribution network; Expedia combines loyalty programs
Duff on Hospitality Law, 10.15.21

Online Travel Update: Airbnb takes steps to accommodate hotel listings; Hopper is ranked the
most downloaded travel app in the first half of 2021
Duff on Hospitality Law, 10.8.21
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Online Travel Update: Tripadvisor Plus program forced to make significant changes; travel
industry veterans launch Spotnana; Hopper CEO plans to creates travel superapp for the West
Duff on Hospitality Law, 10.1.21

Online Travel Update: MCR Hotels trial runs attribute pricing; Travel Funders Network offers
revenue guarantee; and Hopper raises another $175 million
Duff on Hospitality Law, 9.27.21

Online Travel Update: Travelport and Amazon Web Services announce travel startup
accelerator; recent studies reveal Generation Z’s online travel preferences
Duff on Hospitality Law, 9.10.21

Online Travel Update: Russian authorities impose antitrust penalty on Booking.com and
individual branded properties decided to join Tripadvisor’s subscription service
Duff on Hospitality Law, 9.3.21

Online Travel Update: Expedia Group and Booking Holdings’ Q2 earnings releases witness
slight recovery in bookings
Duff on Hospitality Law, 813.21

Online Travel Update: Tripadvisor Plus announces initial hotel partners for its subscription
service, and Booking Holdings reveals more details around their planned fintech business
Duff on Hospitality Law, 7.26.21

Online Travel Update: Vrbo gets creative when facing vacation rentals shortages; Booking.
com creates fintech business to enhance payment platform; tensions rise between Southwest
Airlines and flight discounter Skiplagged

Duff on Hospitality Law, 7.9.21

Online Travel Update: Spanish hotels made claims against Booking.com over its pricing
practices; recently passed house bill may impact Google’s travel products; and Google delays
rollout of its controversial third-party cookies

Duff on Hospitality Law, 7.2.21

Online Travel Update: Hopper introduces price freeze for hotels; Expedia aims to be one-stop
shop cruise agency; Tripadvisor launches Tripadvisor Plus; a federal appeals court overturns
1-800 contacts decision

Duff on Hospitality Law, 6.23.21

Online Travel Update: Booking Holdings announces that it will repay pandemic aid after
criticism of bonuses; Trip.com unexpectedly sells shares in Tripadvisor; the travel industry tests
the waters of a buy-now-pay-later model

Duff on Hospitality Law, 6.11.21
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Online Travel Update: Expedia continues to overhaul their leadership; Sabre partners with
ByHours to distribute hourly room rentals; Google Travel includes vacation rentals alongside
traditional lodging accommodations in search results

Duff on Hospitality Law, 6.4.21

Online Travel Update: Expedia Chairman anticipates the bounceback of leisure and business
travel; Nevada court rules litigation against online travel agencies can continue; Booking.com
loses court battle in Germany

Duff on Hospitality Law, 5.28.21

Online Travel Update: Booking Holdings, Expedia Group and Tripadvisor report rising travel
demand and discuss core strategies to capture travel rebound in first quarter’s earnings
releases

Duff on Hospitality Law, 5.14.21

Online Travel Update: Ryanair launches initiatives to protect customers from unauthorized
online travel agents; short-term rental owners seek to attract direct bookings; Sonder doubles
its valuation in under two years

Duff on Hospitality Law, 5.7.21

Online Travel Update: The New York Times predicts strong return of travel agents; experience
staying at KAYAK Miami Beach hotel revealed; Expedia settles false advertising class action
Duff on Hospitality Law, 4.23.21

Online Travel Update: Expedia joins other platforms in offering COVID-19 advisory; online
distributors pursue public offerings; Booking.com fined over recent data breach reporting
Duff on Hospitality Law, 4.19.21

Online Travel Update: Short-term rentals hosts become hot commodities; AirAsia continues its
effort to diversify online offerings; Expedia launches Al-enabled virtual travel agents
Duff on Hospitality Law, 4.12.21

Online Travel Update: JetBlue seeks to diversify its online offerings; Hopper announces latest
$170 million funding round; next-gen middleware companies may change hotel room
distribution forever

Duff on Hospitality Law, 4.2.21

(0

Online Travel Update: Tripadvisor Plus continues to grab attention; distributors' “narrow parity”
compromise in South Korea; Trip.com deepens partnership with Shangri-La; Fareportal is asked
to substantiate antitrust claims

Duff on Hospitality Law, 3.26.21
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Online Travel Update: Google once again embraces organic search and eliminates hotel
listing fees; Kayak plans to open hotel in Miami Beach; Certares is on the road to become
travel powerhouse

Duff on Hospitality Law, 3.19.21

Online Travel Update: Virtual experiences may remain relevant over the long haul; hospitality
industry plans for post-pandemic group travel; Google aims to eliminate third-party cookies
Duff on Hospitality Law, 3.12.21

Online Travel Update: Booking Holdings releases fourth quarter and 2020 financial results,
plus a few takeaways; and Expedia and other newcomers eye wholesale distribution
opportunities

Duff on Hospitality Law, 3.5.21

Online Travel Update: Skift pays tribute to Marriott CEO Arne Sorenson; Kayak says meta
search is still influential; Tripadvisor updates their subscription model
Duff on Hospitality Law, 2.25.21

Online Travel Update: Trivago reports a challenging 2020, but expects a positive 2021;
Expedia reports disappointing year-end results; ‘Clear’ emerges as new digital health passport
leader; unpaid refunds threaten Lastminute.com

Duff on Hospitality Law, 2.19.21

Online Travel Update: Booking.com announces new cancellation and deposit policies;
Expedia offers discount rates to all of its travel agency partners; Agoda launches new booking
tool; Amazon drops virtual experiences prices

Duff on Hospitality Law, 212.21

Online Travel Update: Expedia dominates early 2021 television advertising; powerhouse
technology and health care companies join forces to create vaccination passport; Apple moves
forward with controversial privacy requirements

Duff on Hospitality Law, 1.29.21

Online Travel Update: Tripadvisor launches beta application to help travelers avoid crowds at
public places; Southwest pursues claims against unauthorized OTA; Chinese OTAs actively
pursue traditional hotel investments

Duff on Hospitality Law, 1.22.21

Online Travel Update: Trump Administration bans Alipay; JetBlue withholds flight information
from Fareportal; outdoor booking startup Hipcamp connects landowners with campers
Duff on Hospitality Law, 115.21

Online Travel Update: 2020 Year in Review
Duff on Hospitality Law, 1.8.21
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Online Travel Update: Agoda adds installment payments, and Expedia scales back its non-
core businesses while its competitors press forward
Duff on Hospitality Law, 12.31.20

Online Travel Update: VResorts launches first virtual reality booking platform; Lufthansa and
Sabre settle differences; EU releases anticipated online regulations
Duff on Hospitality Law, 12.24.20

Online Travel Update: Airbnb’s blockbuster IPO arrives with $100 billion valuation; Expedia
dismisses launch of Google’s Travel Insights; RVs gain popularity as new mode of
accommodation and travel

Duff on Hospitality Law, 12.18.20

Online Travel Update: Accor and Marriott’s interest in short-term rental interest grows; new tax
claims filed against OTAs in Nevada, EU regulations postponed again
Duff on Hospitality Law, 12.11.20

Online Travel Update: Increased importance of contactless engagements may fuel growth of a
startup, Volara, in 2021, and IATA announces COVID-19 Travel Pass
Duff on Hospitality Law, 12.3.20

Online Travel Update: Kyte is featured in PhocusWire’s Hot Travel Startups for 2021; Booking
Holdings discusses pressures predicament of the hotel industry; Airbnb’s IPO upholds its
status as a global distribution powerhouse

Duff on Hospitality Law, 11.24.20

OTA & Travel Distribution Update: JetBlue announces plans to distribute short-term rentals;
Beachy, one of PhocusWire’s Hot Travel Startups for 2021; Fintech may be the key to online
travel recovery

Duff on Hospitality Law, 11.20.20

OTA & Travel Distribution Update: Tripadvisor explores consumer subscription program;
Airbnb faces potential class action over refund and cancellation policies; leading OTAs issue
third-quarter earnings releases

Duff on Hospitality Law, 1113.20

OTA & Travel Distribution Update: Tensions between Google and Booking.com become
public; Google confirms recent Expedia research points to increased OTA reliance
Duff on Hospitality Law, 11.5.20

OTA & Travel Distribution Update: Booking.com adds direct flight search for U.S. travelers and
anticipates what's next for future of travel; the online travel industry reacts to the Department
of Justice's antitrust claims against Google

Duff on Hospitality Law, 10.30.20
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OTA & Travel Distribution Update: Hotel partnerships with co-working companies continue to
rise; Google plans to phase out third-party cookies from Chrome; Expedia and Agoda claim
COVID-19 has killed the 'sacred cow' of rate parity

Duff on Hospitality Law, 10.16.20

OTA & Travel Distribution Update: OTA Insight introduces Rate Parity Distribution certification
program; Amazon introduces virtual experiences; Booking.com pursues domestic development
opportunities

Duff on Hospitality Law, 10.12.20

OTA & Travel Distribution Update: Booking.com remains bullish on long-term prospects of
short-term rentals and introduces longer-stay rates; CitizenM introduces corporate traveler
subscription program

Duff on Hospitality Law, 10.2.20

OTA & Travel Distribution Update: Marriott's transition to Expedia Partner Solutions and recent
successes with short-term rental program; MakeMyTrip's expansion into United Arab Emirates
Duff on Hospitality Law, 9.24.20

OTA & Travel Distribution Update: Air France-KLM and Delta take vastly different approaches
to airline distribution; false advertising claims against Expedia is ready for trial
Duff on Hospitality Law, 9.18.20

OTA & Travel Distribution Update: Apple’s updated privacy practices may create headaches
for marketers
Duff on Hospitality Law, 9.10.20

OTA & Travel Distribution Update: Online travel suppliers come and go on Google’s short-
term rental platform; Google launches contactless guest system for travelers; EU regulators
once again take different approaches to rate parity

Duff on Hospitality Law, 9.3.20

OTA & Travel Distribution Update: Google continues to unveil new travel products despite
pandemic; Choice Hotels enters into a strategic agreement with Hotelbeds
Duff on Hospitality Law, 8.27.20

OTA & Travel Distribution Update: Parity commitments extended by Expedia and Booking.
com; Google adds pandemic details to travel search
Duff on Hospitality Law, 8.21.20

OTA & Travel Distribution Update: Booking Holdings and TripAdvisor dominate headlines with
second-quarter earnings releases, reflecting historical impact of COVID-19 with some signs of
improvement

Duff on Hospitality Law, 8.12.20
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OTA & Travel Distribution Update: Expedia’s recent second-quarter earnings release reflects
current travel industry misery; Expedia’s failure to provide refunds allegedly violates
Washington state's Consumer Protection Act

Duff on Hospitality Law, 810.20

OTA & Travel Distribution Update: Family travel club launched in the midst of pandemic;
Booking.com introduces new incentive program for travelers; narrow parity commitments
proposed in South Korea

Duff on Hospitality Law, 7.30.20

OTA & Travel Distribution Update: Tripadvisor unloads eight of its media companies; Expedia
finalizes union negotiations; Airbnb captures headlines with bookings hitting pre-pandemic
levels for first time

Duff on Hospitality Law, 7.22.20

OTA & Travel Distribution Update: Expedia's Vrbo sees significant growth in bookings;
Expedia expands cryptocurrency payment options; Singapore Airlines adds global distribution
system surcharge

Duff on Hospitality Law, 716.20

OTA & Travel Distribution Update: Radisson partners with Hotelbeds; Expedia offers more
details on its partner recovery program
Duff on Hospitality Law, 7.9.20

OTA & Travel Distribution Update: Expedia consolidates its HomeAway and VRBO brands;
Sonder raises $170 million in funding; TripAdvisor adds COVID-19-response filters and tests out
new travel advisor referral service Reco

Duff on Hospitality Law, 71.20

OTA & Travel Distribution Update: EDreams adds hotels to its subscription services;
metasearch grows in importance; Japanese hoteliers once again raise concern about OTAS’
rate practices

Duff on Hospitality Law, 6.25.20

OTA & Travel Distribution Update: Despegar moves forward with Best Day acquisition;
Roomkey suspends operations; Booking.com transitions its tours and experiences business to
TUI Group's Musement

Duff on Hospitality Law, 6.18.20

OTA & Travel Distribution Update: The debate on Booking.com and Expedia's dominance in
the marketplace; Silver Lake invests $108 million in Vacasa; industry experts question
Expedia’s Partner Recovery Program

Duff on Hospitality Law, 6.8.20
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OTA & Travel Distribution Update: Trip.com’s first-quarter earnings release garners mixed
reviews; Expedia Group pledges $275 million to the travel industry’s COVID-19 recovery
efforts; Hotelbeds to add health and safety filter

Duff on Hospitality Law, 6.1.20

OTA & Travel Distribution Update: Expedia’s first-quarter earnings release captivates main
headlines; two major airlines with contrasting approaches to distribution; Facebook and
Instagram give business profiles new retail storefronts

Duff on Hospitality Law, 5.26.20

City of Seattle Releases Rules for Hotel Employee Protections
Duff on Hospitality Law, 5.21.20

OTA & Travel Distribution Update: InterContinental Hotels Group opens its first flagship store
on Ctrip’s platform; France plans to create an online booking engine; Hong Kong regulators
accept parity-clause commitments from major OTAs

Duff on Hospitality Law, 518.20

OTA & Travel Distribution Update: Trivago and Airbnb announce austerity measures;
Despegar reconsiders acquisition of travel agency Best Day; vacation rental platforms face
scrutiny by the U.K’s Competition and Markets Authority

Duff on Hospitality Law, 511.20

WSLCB Allows Restaurants to Deliver Pre-Mixed Cocktails During Pandemic
Duff on Hospitality Law, 5.7.20

OTA & Travel Distribution Update: Expedia abandons rate parity in Australia; Sabre and
Farelogix terminate merger agreement; European travel associations urge legislators for use of
vouchers over refunds due to liquidity crisis

Duff on Hospitality Law, 5.4.20

Federal Communications Commission Penalizes Marriott Vacations for Unauthorized Transfer
of Private Radio Licenses
Duff on Hospitality Law, 4.30.20

OTA & Travel Distribution Update: Expedia announces management changes and new
financing; Booking.com announces austerity measures; Booking.com and South Korea’s Fair
Trade Commission's agreement over the use of rate parity provisions

Duff on Hospitality Law, 4.28.20

OTA & Travel Distribution Update: Expedia agrees to remove narrow parity rate provisions;
Accor and Bureau Veritas launch safety protocol label in Europe; recovery of traditional lodging
vs. short-term rentals post-COVID crisis

Duff on Hospitality Law, 4.23.20
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OTA & Travel Distribution Update: UK’s Competition and Markets Authority considers
unilateral COVID-19 cancellation policy changes; Genting announces new health and safety
protocols; Airbnb bans short-term rentals in United Kingdom

Duff on Hospitality Law, 4.18.20

OTA & Travel Distribution Update: IATA criticized by travel agencies for its airline refund
procedures; Chinese online travel platforms ramp up post-COVID-19 efforts; major distributors
roll out traveler-friendly cancellation programs

Duff on Hospitality Law, 4.3.20

OTA & Travel Distribution Update: Short-term rental platform cancellation policies scrutinized;
Trip.com projects decreases in Q1 revenue; Indian OTAs struggle with traveler cancellations
Duff on Hospitality Law, 3.27.20

Impact of "Stay Home, Stay Healthy" Order on Washington Wineries, Breweries and Distilleries
Duff on Hospitality Law, 3.24.20

OTA & Travel Distribution Update: TripAdvisor to abandon its vacation rental business; large
OTAs withdraw their full-year earnings forecast for 2020
Duff on Hospitality Law, 3.23.20

OTA & Travel Distribution Update: Marketing investments by OTAs increase again; short-term
rentals platforms' landmark data-sharing agreement with the EU; Trump Administration orders
Shiji to unwind its acquisition of hotel tech firm

Duff on Hospitality Law, 3.13.20

OTA & Travel Distribution Update: Booking Holdings aims to cut costs; Travelport’s new CEO
initiates tech overhaul; smaller tour operators and hotels acquire new tools to drive direct
bookings

Duff on Hospitality Law, 3.6.20

OTA & Travel Distribution Update: Google’s popular vertical search features; third-party
distribution sites dominate keyword purchases; AHLA selects Matt Carrier as Vice President of
Innovation Policy and Research

Duff on Hospitality Law, 2.28.20

OTA & Travel Distribution Update: Google adds travel rivals’ direct links within search results
due to mounting pressure from the EU; Expedia Chairman Barry Diller hints at layoffs
Duff on Hospitality Law, 2.21.20

OTA & Travel Distribution Update: European Commission finalizes its multi-year pricing probe
into Melid Hotels and tour operators; TripAdvisor asserts price control measures with its
Experiences partners

Duff on Hospitality Law, 2.18.20
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OTA & Travel Distribution Update: The Impact of EU online sales rules on the lodging industry;
OTAs under Korea Fair Trade Commission scrutiny; airline technology under the microscope as
Sabre antitrust trial begins

Duff on Hospitality Law, 2.10.20

OTA & Travel Distribution Update: Expedia Group’s Trivago guilty of misleading consumers;
speculation about Expedia’s next steps; China adopts hotel online service standards
Duff on Hospitality Law, 1.31.20

OTA & Travel Distribution Update: Blackrock leads funding round for guest acquisition
platform SiteMinder; CheapAir transforms into a new ‘boutique’ OTA; Hipmunk seeks to
resurrect itself from its M&A ashes

Duff on Hospitality Law, 1.24.20

OTA & Travel Distribution Update: Russian investigators look into Booking.com’s practices;
Google debuts several new user enhancements for travelers; tour injury lawsuit tests
TripAdvisor’s experiences business

Duff on Hospitality Law, 117.20

OTA & Travel Distribution Update: 2019 Year in Review
Duff on Hospitality Law, 1.6.20

OTA & Travel Distribution Update: Booking.com agrees to EU demands to change travel
offers, also signs deal with Google Nest; Expedia's chairman speaks on company’s future
during ‘fireside chat’; CCPA takes effect January 1, 2020

Duff on Hospitality Law, 12.30.19

OTA & Travel Distribution Update: South Korean competition authority's antitrust enforcement
action against major OTAs; U.K’s Competition and Markets Authority reinforces focus on
consumer practices of intermediary platforms

Duff on Hospitality Law, 12.2019

OTA & Travel Distribution Update: Sudden resignations of Expedia Group CEO & CFO;
Kayak’s metasearch business model evolves with launch of Kayak Premium; Amazon slowly
expands its travel products on its Indian travel platform

Duff on Hospitality Law, 121319

OTA & Travel Distribution Update: Airbnb introduces new 'Cooking' Category on Airbnb
Experiences; Pegasus partners with Alibaba-backed Shiji Group to grow its Asia-Pacific market
presence

Duff on Hospitality Law, 12.6.19
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OTA & Travel Distribution Update: Travel booking startup turning traditional group booking
upside down; Hoxton hotel chain introduces flexible direct hotel bookings; Booking.com’s
Genius loyalty program goes mainstream

Duff on Hospitality Law, 11.27.19

OTA & Travel Distribution Update: Vrbo repositions itself as a family travel site; Expedia
implements resort fee plan
Duff on Hospitality Law, 11.22.19

OTA & Travel Distribution Update: German and French antitrust authorities examine effects of
pricing algorithms on competition; TripAdvisor announces joint venture; Alibaba and Accor
collaborate to attract Chinese travelers

Duff on Hospitality Law, 111819

Tom Douglas Settlement Highlights a $2.4 Million Technicality: Three Steps to Help Avoid
Potential Costly Litigation Related to Washington’s Automatic Service Charge Laws
Duff on Hospitality Law, 1114.19

OTA & Travel Distribution Update: Indian online travel agent being investigated for potential
consumer abuses; Kayak launches business platform; Trip.com’s growing global aspirations
Duff on Hospitality Law, 111119

OTA & Travel Distribution Update: Booking.com launches standalone flight offerings to
travelers across Europe; China proposes controversial regulations for travel platforms
Duff on Hospitality Law, 10.24.19

OTA & Travel Distribution Update: Simpleview develops destination-focused application for
Amazon Alexa and Google Home; Sonder seeks to shake up traditional hoteliers; vacation
rentals gain prominence on Google Search

Duff on Hospitality Law, 10.18.19

OTA & Travel Distribution Update: Travel industry pricing practices garner Singapore regulator
attention; Japanese distributor abandons parity provisions; Congresswoman questions recently
proposed resort fee legislation
Duff on Hospitality Law, 10.14.19

OTA & Travel Distribution Update: Proposed legislation targets resort fees; Booking.com as
the latest target of consumer watchdog
Duff on Hospitality Law, 10.4.19

OTA & Travel Distribution Update: The UK Competition and Markets Authority declares
victory; Sabre pronounces that the DOJ case is "riddled with errors"; Ctrip to become Trip.com
Group; another undisclosed fees case proceeds

Duff on Hospitality Law, 9.20.19
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OTA & Travel Distribution Update: TripAdvisor continues to defend claims of fake reviews;
Booking.com and others create travel sustainability pact; Vacasa strikes direct connect deal
with Google

Duff on Hospitality Law, 91319

OTA & Travel Distribution Update: Ettsa demands tighter EU standards on hotel booking rules;
scalability is key for new distribution capability standards; travel websites push back on the
hotly contested hidden resort fees

Duff on Hospitality Law, 9.6.19

OTA & Travel Distribution Update: Sabre likely to face anti-trust challenge; Google now offers
vacation rentals; Priceline and WeConvene announce investor event collaboration
Duff on Hospitality Law, 8.23.19

OTA & Travel Distribution Update: Sabre vows to fight EU allegations; Agoda unveils its 'Mix
and Save' feature; Vacasa acquires remaining Wyndham vacation rentals
Duff on Hospitality Law, 8.9.19

OTA & Travel Distribution Update: Booking.com relaxes keyword restrictions on its
trademarks; insurer partners with Roomer Travel to insure against losses and spur growth
Duff on Hospitality Law, 8.7.19

OTA & Travel Distribution Update: The hotel resort fee saga targeting Marriott continues; non-
cancelable rates at the heart of pending Booking.com appeal; TripAdvisor fined over
potentially fake reviews

Duff on Hospitality Law, 7.26.19
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