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This week’s Update for the week of March 26, 2017 is below:

Airbnb cracks down on San Francisco hosts, booting out hundreds

San Francisco Business Times, Mar 24, 2017

Home-sharing company Airbnb says it has evicted 923 listings in San Francisco for violating its
“One Host, One Home” policy. In a statement this week, Airbnb disclosed the figures of listings
it had booted because they “appeared to be shared by hosts with multiple entire unit listings
that could impact long-term housing availability.”

Expedia Has a New Tool to Help Hoteliers Use Reviews to Improve Service

Skift Travel News, Mar 23, 2017

Today Expedia's computers are analyzing guest reviews. We predict that someday its
computers will use the reviews to create software-generated, Zagat-style hotel summaries, for
its search results.

Why Hotel Chains' Loyalty Programs Don't Pose A Threat To OTAs

Forbes Investing, Mar 21, 2017

Online travel agencies (OTAs) and hotels seem to have somewhat of a love/hate relationship.
Though OTAs bring more customers to hotels because of the increased exposure that they
offer, hotels need to pay a certain percentage of commissions to the OTAs, thus reducing their
share of the revenues.
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https://www.bizjournals.com/sanfrancisco/news/2017/03/23/airbnb-san-francisco-hosts.html
http://links.manzama.com/wf/click?upn=bV8qYJq31gZWCoWaFzMXOGj2s8vbXSaNCbdmYp5k3Qyk3HKeNhdlgMBWc4-2F1zGXROP3zYWsuW7z5ABCr9Ir6nvA8-2B3phewAwdhBJzvgXIjJBoNjyjoEnnKbOC5-2BsJgSSCuxuZaPCPni1gTqXZpId5g-3D-3D_-2BazOWG4fc8ZBj1oSxyRDA-2BghCqHSJgblgLlMXUh3Nl8bHYoyk7IV12lpqGQkaZ1mvUPObt-2BNgSMVsmvx2mLy4jplIIb6EshaYSTVUepqrcQggFAq-2BGaq-2FXiilKkYhz5pEzhgHb8bilA19gZcAMyO9t5LYViLjS4VGaprnrFJMsFoKTPkCA7HIi6bFCojCV8yUfRlFVLHdJRdx-2BwAkmKChA-3D-3D
https://www.forbes.com/sites/greatspeculations/2017/03/21/why-hotel-chains-loyalty-programs-dont-pose-a-threat-otas/#6d9709cd218b

