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COVID-19 From an Insurance Perspective
Understanding what may and may not be covered...

As COVID-19 continues to spread, so do the concerns
of property managers, residents, and businesses everywhere.
For many businesses, (including community associations,
condominiums, and cooperatives) the virus threatens to disrupt
revenue, which, in tumn, resulis in more and more inquiries
about how commercial insurance may or may not respond fo
virustelated business interruptions and illnesses. People want
fo know whether their insurance carrier will provide coverage
if residents stop paying maintenance fees, or if they sfart get
fing sick in the building, or whether their policy would cover @
deep cleaning of their common shared spaces and amenities.
All of these are worthy concerns.

Many will seek relief through their association’s commer
cial insurance policies, specifically through policies that
cover business inferruptions. But while many policies do
have business inferruption coverage, a significant number
of these policies exclude compensation for communicable
disease outbreaks, a change many insurers made after the
SARS outbreak of 2003 (which was also a coronavirus).
Although, we do not anticipate there to be coverage for
this pandemic under most insurance policies at this time,
every policy is different and the only way to know for
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sure whether or not you have coverage is fo have your
insurance broker file a claim. We are not recommending
that everyone goes out and files a claim if there is no merit
behind it, but if you think you have been impacted by this
then that is the only sure way to find out whether or not
there is coverage on your policy.

There is no guarantee that this will ever happen, but it
is possible that at some point down the road the Federal
Government could intervene as they did with the classifica-
fion of Super Storm Sandy and make certain aspects of this
pandemic covered by insurance. Until then, we encourage
you to stay up fo date with the latest news as this is new
ferritory for everyone and the sfory is evolving daily.

By: Eric Eggert, CIC, CIRMS, Mackoul Risk Solutions

COVID-19 and Community Associations —
a Legal Perspective

The COVID-19 outbreak has presented ongoing chal-
lenges to how we live our daily lives and operate our busi-
nesses and communities. The hardest part of responding
to this outbreak is that the situation is constantly evolving,
as local, state, and federal authorities continue to provide
updated restrictions as they receive more data. Further,
Executive Orders restricting activity at the federal, state,
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county and municipal levels should be
monitored as well.

With the foregoing in mind, there
are several potential issues which
all community associations need to
consider. In order to properly address
these issues, associations should stay
informed daily and should work close-
ly with legal counsel to ensure that the
association develops the best plan of
action for its situation.

A major concemn for associations
is how fo proceed with conducting
meefings open to unit owners while
abiding by the restrictions set forth by
local, state, and federal authorities.
This is a particularly difficult position
for associations to be in, as there
are state law requirements regarding
the holding of regular open public
and

elections, as well as, requirements in

meetings, fransition meetings,
all association governing documents
regarding the holding of elecfions
and meetings. Associations have
several opfions for safisfying these
requirements while adhering to the
health guidelines issued, including:
limiting agendas; closing the meet
ing fo inperson attendance while
providing access via video or audio
stream; adjourning meefings; coor
dinating proxy and absentee voting
to limit the amount of attendees; and
holding meetings entirely by phone
or electronically. Associations should
work with their attorneys to determine
the best course of action for their

community.

CONTINUES ON PAGE 26
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COVID-19...
from page 25.

Common Area Usage and
Community Activities

Given the resfrictions in place as
of this writing, gym facilities should
most likely be shut down until further
notfice. However, associations should
work with their afforneys regarding
how to address other common area
usage and whether community activi-
fies should go forward in light of their
particular circumstances.

Posting/Providing Information to
Residents

I an associafion infends to post
instructive signs regarding social dis-
fancing, handwashing, or the COVID-
19 outbreak in general, they should
refer fo recognized sources such as

their local board of health, the CDC,

Experience, Quality Service, Beautiful Results

Managed
Property Services

Exterior Painting & Staining
Interior Painting
Full Carpentry Services

Aluminum Refinishing
Deck Refinishing
Protective Coatings
Power Washing
Gutter Cleaning
Gutter Installation

rainbowgjpainting.com
office@rainbowgjpainting.com

908-595-9666
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or the WHO for such information.
Once again, associations should con-
fer with counsel to determine the best
way fo provide factual information to
residents.

Associations should be develop- REACH FUR THE STARS
ing a protocol that works best for
them in the event a resident or visitor

reports testing positive for COVID- At Executive Property Management, we are light years ahead in our

19. This involves determining what profession. For more than thirty years, we have successfully focused

information can and should be dis- on providing our customers with unrivaled value in areas of financial

seminated to the community; any consulting and reporting, customer service, cost control, technology

restrictions that will be placed on and integrity.

that resident: how to handle deliv- Let us guide you to a brighter tomorrow.

eries to that resident’s unit: and how @Execuﬂve
. Propert

to properly clean, disinfect and Leonard Barber, CPA, PCAM, CMCA, MI:)r:)aegreslfnent

SOnlhze On\/ areqas W|Th Wh|ch The Janice Barber, PCAM, CMCA, Accredited Association Management Company

individual came in confact. ’
www.epmwebsite.com t/732.821.3224 f/732.821.6565

4-08 Towne Center Drive North Brunswick, NJ 08902
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, Isn'tit about time you took a fresh look at
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Condominium Insurance

Let us work with your
association to find the right
coverage, at the right price.

Felsen Insurance Services, Inc.
3155 Route 10
Denville, NJ 07834

Phone: 973-361-1901
Fax: 973-361-2660
info@felsen.com
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Insurance Reconstruction Experts
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Finally, associations should be work-
ing with their professionals to prepare
for the very real possibility that several
unit owners will either cease or be
unable to pay their monthly main-
fenance fees going forward. This
means ensuring that the association
has the proper financial safety nets
in place; determining when and how
the association wants to pursue delin-
quencies caused by the COVID-19
outbreak. Once again, this is a deci-
sion that an association should make
in conjunction with counsel and its
financial professionals to determine
the best course of action.

By: Robert | Flanagan lll, Greenbaum,
Rowe, Smith & Davis LLP

Financial Considerations While
Dealing with COVID - 19

As we navigate these challenging
times dealing with this pandemic, we
must all toke fime fo reevaluate and
plan for the pofential impact it may
have on our lives and the operations
of the associations where we live. It is

"It is impossible
fo forecast the full
impact it will have

on the economy...”
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impossible fo forecast the full impact
it will have on the economy but there
are steps that have been taken to help
lessen the pofential impact including
efforts by the government fo provide
some economic relief.

Tax Payment Deadline Extended

The IRS has extended the April 15th
filing deadline for federal income
taxes to July 15, 2020. That includes
both payments and filing of refurns
with @ due date of April 15th. This
extension applies fo all individuals
and entities, no limits. In addition, the
90-day extension was also granted o
quarterly installments for the first quar
fer of 2020. This exfension has only
been granted to income taxes and not
fo any other federal tax due.

CONTINUES ON PAGE 30
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We manage the IT infrastructure of community
associations and provide 24/7 support so you can focus
on what matters most. We are your trusted technology
partner.

» VoIP Telephony

- Managed WiFi Services

« Application Development
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Surveys

« Managed IT Services

« 24/7 Help Desk
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« Cloud Solutions

Helping community associations with technology solutions since 2013.
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Thriving on Solutions.

Since 1989, FWH Associates provides innovative solutions
for residential and commercial projects from initial
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+ Transition Reports * Land Surveying

* Expert Testimony * Water Infiltration Remediation

* Construction Specifications » Siding Replacements
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COVID-19...
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Family First Coronavirus Response Act

In @ nutshell, this act states that employers with less than
500 employees must provide paid leave and paid sick leave
fo employees who are impacted by COVID-19 under certain
conditions. Employers may be able to apply for tax credits
it cerfain criteria are mef. This could be very significant for
associations that have employees, management companies
and our business partners. This article is not intended to pro-
vide any legal advice and we recommend the Boards and
business pariners consult with their respective legal counsel as
fo how this may impact your business.

NJ Potential Tax Relief

The New Jersey State Assembly and Senate have passed
a bill to extend the deadline for New Jersey taxpayers fo
June 30th. This bill is now awaiting Governor Murphy’s
signature. As of the date of writing this arficle, he has not
yet signed it in its current form.

Other Financial Considerations

Aside from the above, associations must start o consider
the longterm financial impact of the virus. Companies are
dealing with loss of revenue and the first wave of layoffs
has already started. Since it is unknown how long this will
continue and how many people this will affect, there is
no doubt that associations will see their delinquency rates
rise. How much is yet to be seen. We recommend that
they work with their accountants, management companies,
finance committees and attorneys to evaluate the need for
revised budgets, payment plans for distressed unit owners
and reevaluation of future projects. Another factor fo con-
sider for communities with loans and/or mortgages as fo
whether they may be a benefit to refinance at this time.

There is no doubt that our industry will get through this as we
have with all the ups and downs we have faced in the past.
Again, this is definitely a time to pull in your professionals to
help decide your best course of action for 2020 and beyond.

Disclaimer: The information contained in this article is
for general guidance on matters of interest only. The appli-
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cation and impact of laws can vary
widely based on the specific facts
involved. Accordingly, the information
in this article is provided with the
understanding that the authors and
publishers are not herein engaged in
rendering legal services. As such, it
should not be used as a substitute for
consultation with professional account-
ing, fax, legal or other compefent
advisers. Before making any decision
or faking any action, you should con-
sulf with a professional

By Mohammed Salyani, CPA, FCCA (UK]
|

ATTENTION ALL CAI-NJ
SEMINAR ATTENDEES:

Please remember to keep
your seminar completion
certificates in a safe place.

These certificates are distributed at the
end of each CAI-NJ seminar. This is
proof that you attended and completed
the seminar. You may need to reference
the certificate in the future and CAI-N]J
does not keep track of each member’s
attendance record. Community managers
will definitely need the certificates to
obtain credit for continuing education
towards their designations.

If you are interested in submitting an article for

possible inclusion in Community Trends®, please ‘ﬁ’;@

contact Brooke StoppielloNevins at 609-588- WEW JERSEY CHAPTER

0030 or brooke@cainj.org. Communlty
ASSOCIATIONS INSTITUTE
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